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Hospitals & Health Networks’ subject index for 1997 categorizes all bylined columns, features, and Inside Track articles, plus head- 
lined items from our Currents section. Names of authors are in parentheses, followed by the issue date and page number. 


ACCREDITATION 
Making outcomes standard-issue (Appleby), Sep 5-86 
One thumb down for reviewers (Edlin), Aug 20-49 


ACQUIRED IMMUNE DEFICIENCY SYNDROME 
Dramatic twist on coverage (Nordhaus-Bike), Oct 5-82 
Reaching out, fighting AIDS (Swan), Jan 20-52 


AFFILIATIONS 
Safety in numbers, Nov 20-10 


ALTERNATIVE MEDICINE 
Gold in goldenseal] (Blecher), Oct 20-50 


BENEFITS 

Caught in the middle (Ziegler), July 20-68 
The doctor is in (Hudson), Jan 20-64 

. Raising the bar (Nordhaus-Bike), Mar 20-80 
Testing the limits (Appleby), June 20-66 


CAPITAL 

Baby care by the book (Greene), Dec 20-24 

Capital: Who’s got it? How to get it? (Blecher), June 20-38 
No bites on buyouts (Greene), Dec 20-18 

Starting up the upstarts (Greene), Dec 20-16 


CHIEF EXECUTIVES 

The CEO as politico (Meyer, Harris), Jan 20-22 
Cusmic connections (Grayson), Feb 5-7 
Gamblin’ man (Serb), Sep 5-68 

The king of cancer (Rice), Mar 5-34 

Interface [or in your face] (Appleby), Feb 5-30 
Making a list (Grayson), Mar 20-7 ) 

Paid to produce (Speer), May 20-50 

Rough crossings (Blecher), Oct 5-40 

Throw in the cat (Grayson), Sep 5-7 


CHILDREN / YOUTH 
Fast balls could be fatal (Sandrick),; Mar 20-78 
Unmasking a dirty secret (Montague), Feb 20-34 


CLINICAL GUIDELINES 
An agency for change (Greene), Oct 20-68 


COMMUNITY OUTREACH 

Aiming high in the low country (Swan), Jan 20-56 
Back country baby care (Swan), Jan 20-48 

Fast balls could be fatal (Sandrick), Mar 20-78 

The good death (Beresford), June 20-61 

Health care spoken here (White), June 20-74 

Homing in on health (Ziegler), May 20-68 

Safety smarts (Swan), Jan 20-54 

Shuttered hospital’s second chance (Swan), Mar 20-86 
Starting over, with H.O.P.E. (Swan), Jan 20-50 

Tough lessons from HMOs (Nordhaus-Bike), Sep 5-84 


COMPENSATION 
Show them the money (Hudson), May 5-40 
What are you worth? (Fralicx & Liccione), Sep 5-36 


CONSTRUCTION 

High and dry (Dunn), June 5-42 

Learning the hard way (Dunn), July 5-40 

Same difference (Borling), Aug 20-42 

Will the market build to suit? (Edlin), Nov 5-62 


CONSUMERS 

Barking up the right tree (Meyer, Harvey), Sep 20-38 
Bedside manners, June 5-13 

The gate swings wider (Blecher), June 20-65 

Getting the lowdown on doctors (Greene), Jan 20-61 
How to keep them coming back, Mar 20-12 

Less paperwork, please, Dec 20-10 

Merger madness (Huff), Nov 20-42 

More than skin deep, Sep 5-17 

No room for waiting (Nordhaus-Bike), Aug 5-64 
Plenty of bark, but no bite (Meyer, Harvey), July 5-39 
Public distrust, Oct 5-18 

Putting pay in the open (Meyer, Harvey), Apr 5-90 
Sounding off on health care (Grayson), Feb 20-30 
The subtext is reform (Greene), Oct 5-36 

What a little arm-twisting can do (Greene), May 5-39 
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CONTRACT MANAGEMENT 

- Call somebody who can (Sunseri), 

Oct 20-54 

: From outside in, Dec 20-11 

- Special import (Szemraj), Oct 20-60 


Ag 


CONVERSIONS 

: Good deal, but there’s a catch (Sherer & 

- Meyer, Harris), Dec 5-45 

: Turnabout is fair play (Greene), Nov 5-59 


COST CONTAINMENT 

ALBANY MEDICAL - Bypassing a high-cost surgery (Blecher), 
Apr 5-104 

CENTER SAVED OVER - Cutting with kindness (Nordhaus-Bike), 


Jan 20-62 


$1 MILLION A Year 
IN ENERGY COSTS. 
LIKE To FIND OUT | len 56° in the low country (Swan), 


- Back country baby care (Swan), Jan 20-48 
4 Ow? - Bedside manners, June 5-13 

° - The good death (Beresford), June 20-61 
- A line drawn in the sand (Nordhaus-Bike), 


HINT: TRY A FREE = ff June 20-76 


- The view from 30,000 feet (Grayson), 


ENERGY SURVEY. Apr 5-8 
The free Energy Survey for compa- | EDUCATION 
nies or institutions with a million _ Crowded fields, June 20-15 
- Mastering the biz (Blecher), Aug 5-68 

square feet of space or energy ~ Now hear this, Oct 20-15 
bills exceeding $1,000,000 a year 
ELDER CARE 
nin inapr 
P Close, but no panacea (Meyer, Harris), 
which can save you hundreds of Oct 20-65 
thousands of dollars. - Long-term scare (Nordhaus-Bike), 

July 20-66 
Believe it or not, it’s that simple. _ No-rush rehab (Swan), Mar 5-44 * 
We have pioneered a methodof 
financing energy-saving capital No loopholes here, Oct 20-12 


improvements out of existing FINANCIAL MANAGEMENT 


budgets. You save year after year, - Back talk over contracts (Hagland), 
without putting out a penny. It’s _ Jan 20-63 . 
- A better way to bill (Nordhaus-Bike), 
very nearly too good to be true. Mar 5-48 
Divine results (Meyer, Harris), Sep 20-21 
But it is. Call for Eight that rate, Nov 20-11 
details. _ From red to pink, Aug 5-13 
- Healthy gains, Sep 20-12 
Lynn Talbot - Just say grow, Oct 20-13 
713/666-3541 - Loan program on borrowed time? (Meyer, 
lat@cesway.com _ Harvey), Aug 5-61 
_ The new lingo of added value (Appleby), 
Feb 5-50 
Providence just in time (Meyer, Harris), 
Sep 20-26 4 
- Saved by sacrifice (Meyer, Harris), 
j CES/WAY INTERNATIONAL, INC. ff = Sep 20-22 
+ 5308 ASHBROOK - Top stocks, Apr 20-36 
1 HOUSTON, TEXAS 77081 _ Where credit is due (Hoffman), Dec 5-50 
713/666-3541 © FAx 713/666-8455 
http:/Awww.cesway.com FOUNDATIONS 


_ Show us the money (Blecher), June 20-52 
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FRAUD & ABUSE 
- Comply route (Serb), Sep 5-50 
_ Senior sleuths (Blecher), Nov 20-43 


GOVERNANCE 
- Bored meeting remedy (Hudson), 


May 20-66 


| Bye-bye big boards (Hudson), June 5-33 


_ HEALTH CARE CONSULTING 
_ When only a doc will do (Serb), Oct 5-92 


_ HEALTH CARE ECONOMICS 
- The butter battle (Grayson), July 20-9 
_ Faster. Stronger. Private? (Hudson), 


July 5-22 


: Nightmare on Helm Street (Solovy), 


Oct 5-9 


| A piece of the action (Tankoos), Jan 20-26 
“We're not Columbia” (Meyer, Harris), 


July 20-31 


HEALTH CARE REFORM 

- Bank on it (Meyer, Harris), Feb 5-26 

: Justify this (Solovy), June 20-9 

_ Kentucky tried reform (Hudson), Sep 5-30 
- The Twilight Zone (Grayson), May 20-9 

_ The Twilight Zone II (Grayson), July 5-7 

- Why rationing was right for Oregon 


(Montague), Feb 5-64 


: Winding down the wait (Greene), Feb 5-74 


_ HEALTH CARE SYSTEMS 
- Northern plights (Possehl), 


Sep 5-56 


: Out of Israel (Meyer, Harris), 


Apr 5-62 


3 Russian rehab (Possehl), Nov 5-43 


HEALTH INSURANCE 
- These opposites detract (White), Aug 5-66 
- What’s the beef? Nov 5-28 


_ HOME HEALTH CARE 
: Buyer’s remorse (Greene) Jan 5-36 
- Home care goes corporate (Meyer, Harris), 


May 5-20 


| Home (care) improvement (Meyer, 


Harris), Apr 20-40 


: The home front (Grayson), May 5-7 
_ It’s an outside job (Meyer, Harris), 


June 5-46 


: This nurse is wired (Douglass), Sep 5-78 


_ HUMAN RESOURCES 
- Go forth and mobilize (Montague), 


Feb 20-36 


- Home is where the harm is, May 20-22 


_ INFORMATION MANAGEMENT 

- Cyberspaced (Appleby), Mar 5-30 

_ Ghost in the machine (Appleby), Jan 5-43 
- Health care unplugged (Appleby), 


Aug 20-36 


: A hospice goes high-tech (Appleby), 


June 20-72 


- Meet John Doe (Appleby), Mar 20-66 
_ Payoff@infotech.now (Appleby), Oct 5-59 
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INSURERS 
- Empire strikes back (Novarro), Mar 20-28 
Will Pru keep caring? (Blecher), Nov 5-12 


INTEGRATED SYSTEMS 

Doing good—and doing it well (Savage), July 20-62 
Fit to be tried (Hirsch & Gregg), Nov 5-50 
_ The health care 100 (Solovy), Mar 20-34 

Organized chaos (Appleby), July 20-51 


INTERNET 
A net for new business (Appleby), Oct 5-96 
Points [and clicks] on quality (Brailer & Hackett), Nov 20-32 
Rx for speedy service (Douglass), Sep 20-40 
Sign on and say ‘Ah-h-h-h-h’ (Greene), Apr 20-45 
Web-o-matic isn’t automatic—yet (Appleby), Nov 20-30 


JOINT VENTURES 

- In this deal, three’s a company (Hudson), July 20-64 
_ Thanks for sharing (Appleby), Feb 5-74 

_ Unite and conquer (Nordhaus-Bike), Aug 20-50 


“LABOR 
Striking differences (Greene), Nov 20-44 


LAW 
Open secrets (Perrone), Nov 5-68 
_ What’s worrying legal eagles, Mar 20-18 


LITIGATION 

- Call this one a draw, Oct 20-22 
_ Shady operations, June 20-21 

- Taking no chances, Oct 5-19 


MALPRACTICE 
- Best defense is no offense (White), Nov 5-70 
_ Chinks in ERISA’s armor (Huff), Nov 20-39 


MANAGED CARE 
_ Beast in the belly (Greene), Sep 5-12 

Has managed care lost its soul? (Greene), May 20-36 

Humana gets happy (Greene), May 5-34 

Insider spider, Apr 5-76 

Less paperwork, please, Dec 20-10 
- Market spider, Mar 20-74 
- The Minneapolis myth (Greene), Feb 5-56 
_ My brother’s gatekeeper (Douglass), Oct 5-54 

1997 Guide—Benchmarking Under Managed Care (Solovy), 
Jan 5-19 

_ Novacare’s big bang (Speer), Oct 5-70 
- The nurse will see you now (Blecher), Apr 5-96 
_ One pick, two pans, Nov 5-24 
- A pop quiz (Grayson), Aug 20-9 

‘Revenge is the best medicine (Swan), Feb 5-71 
- Senior surge: Are you ready? (Hudson), Apr 5-51 
- Their world is the ghetto (Serb), Nov 5-46 
- Well, excuuuse us! June 5-15 
- What backlash? Aug 20-15 
- Who’s on first—patients or PR? (Huff), Oct 20-71 
- Will U.S. HMOs play in Pretoria? (Meyer, Harris), Jan 20-66 


MANAGEMENT 

_ Another round of applause, Apr 5-23 

_ The art of the deal, Apr 5-38 

_ The balanced breed (Speer), Feb 5-44 

_ Divine results (Meyer, Harris), Sep 20-21 
- Doc stocks (Hudson), Oct 5-63 

_ The new VA (Serb), June 20-57 


The 1997 Leadership Survey (Greene), Aug 5-26 
The other side (Grayson), Apr 20-9 

Payback time (Nordhaus-Bike), Aug 5-70 
Physician, deal thyself, Jan 20-42 

Power pair (Savage), Mar 20-62 

Providence just in time (Meyer, Harris), Sep 20-26 
Saved by sacrifice (Meyer, Harris), Sep 20-22 
Ties that bind (Hudson), Mar 5-20 

Uncalculated risks (Serb), July 5-28 

Will rankings rankle? Dec 5-14 

The X-er files (Corbo), Apr 5-58 


MARKETING /PUBLIC RELATIONS 

Clinics with a feminine touch (Appleby), Oct 5-100 
I’m ready for my close-up (Appleby), Apr 5-92 
Madonna slept here (Douglass), July 20-61 


MEDICAL PRACTICES 

Aetna deals itself out (Nordhaus-Bike), May 20-65 
Generation hex (Hudson), July 20-56 

Medical Practices: Necessary Losses? (Hudson), Dec 20-26 
Wanted: deep pockets (Greene), Apr 5-87 \ 


MEDICARE / MEDICAID 

Arizona voters up the ante (Appleby), Jan 20-64 
Budget balance (Meyer, Harris), June 5-20 

A case against cookie-cutter care (Hagland), Feb 5-78 


THE TIME IT-TAKES YOU 70 
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A doc shopper’s dream (Hudson), May 20-72 

Fallout from the big freeze, Nov 5-18 

Has Boren worn out its welcome? (Ziegler), June 5-44 

Home health on the high wire (Meyer, Harris), July 20-26 

Just the factoids, ma’am, Sep 5-16 

Let the games begin—again (Meyer, Harris), Jan 20-32 

Lost & found (Swan), Mar 5-50 

The market made them do it, July 5-32 

The Medicare mall: Will Washington like what it built? 
(Meyer, Harris), Dec 5-27 

Playing to an older crowd (Nordhaus-Bike), Sep 5-85 

Pressing for change (Meyer, Harris), Nov 5-60 

Savvy shoppers (Grayson), Dec 5-7 

Medicaid: States serve up a real turkey (Meyer, Harris), 
Nov 20-22 

So what’s the problem? (Grayson), Jan 20-7 

Thumbs up from seniors, Dec 5-10 


MENTAL HEALTH 
Another voice breaks the silence (Meyer, Harvey), Oct 20-66 
More care out there, Apr 5-16 


MERGERS / ACQUISITIONS 

Apocalypse then (Meyer, Harvey), July 5-44 

Big...bigger...biggest (Serb), Dec 5-46 

Can rivals play nice? (Bilchik), Apr 20-24 

Columbia sings the (Ohio) blues (Asplund), Apr 5-42 

A dangerous liaison (Rice), Mar 20-77 

Deal makers, deal breakers (Schwartz & Horn), Sep 5-62 

False security (Grayson), Mar 5-8 

How to buy a medical practice without losing your shirt 
(Parr), Apr 20-30 

Lost in the fast lane (Montague), Feb 20-34 

PhyCor stuns Wall Street (Hudson), Dec 5-24 

A second look at a dead deal (Appleby), Apr 5-94 

Second thoughts on selling (Serb), June 20-34 

So much for collegiality (Serb), July 5-42 

Survival of the biggest (Nordhaus-Bike), June 20-68 

Tenet + Columbia? Not so fast. (Blecher), Aug 20-24 

This hospital for sale (Meyer, Harris), May 20-32 

Trashed over local control (Blecher), Sep 20-35 

Where others fear to tread (Firshein), Aug 5-74 


NETWORK DEVELOPMENT 
Connect the docs (Appleby), Aug 20-52 
A virtual network gets real (Hudson), Feb 20-33 


NOT-FOR-PROFITS 
Charity champion (Hudson), Dec 5-48 
Closing in on Columbia? (Appleby), Mar 20-83 


NURSING 
Will the real nurse please stand up? (Greene), Mar 5-41 


PATIENT CARE ISSUES 

Happy is as happy does? (Huff), Dec 5-38 

If you liked the food, press 1 (Serb), Apr 5-99 
Legal remedies (Swan), Oct 5-84 

Who do they trust? Oct 5-30 


PHARMACY /PHARMACEUTICALS 
Disease management (Muir), June 5-24 

A dose of reality (Meyer, Harvey), May 20-73 
Drugs & money (Novarro), Aug 5-55 

From docks to docs (Speer), Aug 5-48 

Of bugs and drugs (Nordhaus-Bike), Oct 20-72 


PHILANTHROPY 

- Founders’ keepers (Blecher), Oct 20-34 

- How unbearably nice, Sep 20-14 

- A lot is not enough (Meyer, Harris), Oct 20-30 
- An uncharitable analysis (Glabman), Sep 20-39 


PHYSICIANS 

- Big spender (Meyer, Harris), Mar 20-54 

- Dangling modifiers (Hagland), Apr 5-70 

- Going to court for clout (Nordhaus-Bike), June 5-41 

Greater expectations, Aug 20-19 

- Pay-block time, Oct 20-46 

- Physician, accredit thyself, June 20-19 

- §ix myths about physician executives (Grebenschikoff), Oct 5-14 
: To them, managed care looks good, Nov 5-20 


POLICY /POLITICS 

: Are savings accounts Medicare’s loss? (Meyer, Harris), Sep 5-77 
: * Image problems (Speer), June 5-36 

- Professionalism vs. profit, May 5-11 

- Unwelcome relief? July 20-22 

- Up in smoke (Ziegler), June 20-70 

- What a difference two years make (Meyer, Harris), Aug 5-78 

- Where there’s smoke, Sep 20-13 


J%...10%...hike! (Potts), Aug 5-62 
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Where’s our$? (Haugh), Nov 5-64 


PRENATAL CARE 

Off to a better start (Swan), Aug 5-76 

Open doors, open minds (Douglass), Oct 20-74 
Special deliveries (Nordhaus-Bike), Mar 5-46 


PREVENTION 
Employers get a clue (Montague), Mar 20-80 


PRISONS 
Going private to capture savings (Appleby), May 20-70 


PROFILES 
Brand central—Richard Scrushy (Serb), May 20-30 
The CEO as politico—Gail Warden (Meyer, Harris), Jan 20-22 
Cross purposes—Pat Cahill (Blecher), Oct 20-28 : 
Factory model—Regina Herzlinger (Greene), Nov 20-20 
John Rother’s road trip (Meyer, Harris), Aug 20-23 
More a calling than a job—Sister Patricia Eck (Appleby), 
Oct 5-88 
Second thoughts on selling—Kevin Lofton (Serb), June 20-34 
Sickness & sacrifice—Leland Kaiser (Swan), Mar 20-32 
A stitch in time—Deborah Prothrow-Stith (Lumsdon), Feb 20-16 
Stuck on a strategy—Michael Hammer and Sandra Hendren 
(Grayson), Oct 5-74 
Tough as he needs to be—Fred Brown (Bilchik), Aug 20-29 


PROVIDER-SPONSORED ORGANIZATIONS 
Operation start-up (Calvaruso), Dec 5-34 
The sniff test (Grayson), Oct 20-7 


PUBLIC HEALTH 

Four who fight back (Novarro), Feb 20-18 

Is working hazardous to your health? Mar 20-11 

Let’s talk about s-e-x, Jan 5-11 

Orphaned by AIDS (Swan), Apr 5-88 

Poor showing, Dec 5-13 

Schooled in primary care (White), Sep 5-80 

Shaking hands for a change (Nordhaus-Bike), June 20-76 
The wisdom of the old ways (Sandrick), Feb 20-42 


PURCHASING 
Group purchasing is boring (Grayson), Nov 5-9 
The leveraged buy is out (Haugh), Nov 5-33 


QUALITY ISSUES 

Accident scenes (Blecher), May 20-46 

A fix for drug errors (Nordhaus-Bike), Oct 5-90 
Health care Mata Hari (Meyer, Harvey), Apr 20-46 
Keep it clean, Oct 5-21 

A pound of cure may be cheaper, Apr 20-15 
Reasons not to recycle, Mar 20-20 

Worth fighting for, May 20-18 


REHABILITATION 
Revolution in the slow lane (Nordhaus-Bike), May 20-74 


RESEARCH 
Is medical research doomed? (Hudson), Oct 20-41 


RURAL HEALTH CARE 
The Maine event for small companies (Huff), Oct 5-81 
Rural routes (Possehl), Aug 5-44 


SCHOOL-BASED CLINICS 
Schooled in primary care (White), Sep 5-80 


STAFFING 
Will the real nurse please stand up? (Greene), Mar 5-41 


TECHNOLOGY 

Data rich, information poor (Serb), May 5-43 

Driven companies, Aug 5-12 

Move over, Incredible Hulk, Aug 5-16 

No one leaves home without it (Appleby), Feb 5-72 

Save a heart, save a life (Swan), Apr 5-96 

Speed dialing (Appleby), May 20-58 

Through a lens darkly (Swartz), Aug 20-54 

Upping the odds of survival, June 5-13 

Welcome to Appalachia Online (Appleby), Feb 5-82 

Why the phone company may be your best strategic partner 
(Pasternack), Sep 20-33 


TELEMEDICINE 
Oklahoma's highway to health (Appleby), Mar 20-88 


VOLUNTEERS 
Close encounters, Dec 5-11 &@ 


TNNOMALOR 
WE, ARE AND. vA 
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H&HN’s author index lists all writers, followed by issue and page. In many cases, multiple page numbers will follow a 


single issue date. 


A 

Appleby, Chuck, Jan 5-44; Jan 20-64; Feb 5-30, 50, 72, 74, 82; 
Mar 5-30; Mar 20-66, 80, 88; Apr 5-92, 94; May 20-58, 70; June 
20-66, 72; July 20-51; Aug 20-36, 52; Sep 5-82, 86; Oct 5-59, 
88, 96, 100; Nov 20-30 

Asplund, Jon, Apr 5-42 


B 

Beresford, Larry, June 20-61 

Bilchik, Gloria Shur, Apr 20-24; Aug 20-29 

Blecher, Michele Bitoun, Apr 5-96; May 20-46; June 20-38, 52, 
65; Aug 5-68; Aug 20-24; Sep 20-35; Oct 5-40; Oct 20-28, 34, 
50; Nov 5-12 

Borling, Marsha K., Aug 20-42 

Brailer, David J., Nov 20-32 


Calvaruso, Joseph T., Dec 5-34 
Corbo, Sally Ann, Apr 5-58 


D 

Douglass, Kara, July 20-61; Sep 5-78; Sep 20-40; Oct 5-54; 
Oct 20-74 

Dunn, Phillip, July 5-40, 42 


E 
Edlin, Mari, Aug 20-49; Nov 5-62 


Firshein, Janet, Aug 5-74 
Fralicx, Rodney D., Sep 5-36 


G 

Glabman, Maureen, Sep 20-39 

Grayson, Mary, Jan 20-7; Feb 5-7; Feb 20-30; Mar 5-8; Mar 20-7; 
Apr 5-8; Apr 20-9; May 5-7; May 20-9; June 5-7; July 5-7; July 


20-9; Aug 5-8; Aug 20-9; Sep 5-7; Sep 20-9; Oct 5-74; Oct 20-7; 


Nov 5-9; Nov 20-7; Dec 5-7, Dec 20-7 

Grebenschikoff, Jennifer, Oct 5-14 

Greene, Jan, Jan 20-61; Feb 5-36, 56, 74; Mar 5-41; Apr 5-87: 
Apr 20-45; May 5-34, 39; May 20-36; Aug 5-26; Sep 5-12; 
Oct 5-36; Oct 20-68; Nov 5-59; Nov 20-20; Dec 20-16 

Gregg, Rick, Nov 5-50 


H 
Hackett, Tiffany S., Nov 20-32 
Hagland, Mark, Jan 20-63; Feb 5-78; Apr 5-70; Nov 5-64 


Haugh, Richard, Nov 5-33, 64; Nov 20-40 

Hirsch, Gary, Nov 5-50 

Horn, H. Chester, Jr., Sep 5-62 

Hudson, Terese, Jan 20-64; Feb 20-33; Mar 5-20; Apr 5-51; May 
5-40; May 20-66, 72; June 5-33; July 5-22; July 20-56, 64; Sep 
5-30; Oct 5-63; Oct 20-41; Dec 5-24; Dec 20-26 

Huff, Charlotte, Oct 5-81; Oct 20-71; Nov 20-39, 42; Dec 5-38 
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game, it’s a 
science 


Health care business has become 
an exacting science. Patient out- 
comes, performance improvement 
and OASIS are all grounded in 
quantitative analysis. Home care 
must collect, track and trend data 
well before the Prospective Payment 


System (PPS) is implemented. | 
We have the tools, technology and. 


expertise to prepare your business 
for PPS. Our management solutions 
help you maintain a strong bottom 
line without compromising patient 
care. Callus. Weknow the science 


ofhomehealthcare. 


tax: 423>558>5005 


management and resource center serving 
| Independent & provider-based home health agencies, 
hospices & home infusion companies nationwide. 
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L 
Liccione, William J., Sep 5-36 
Lumsdon, Kevin, Feb 20-16 


M 

Meyer, Harris, Jan 20-22, 66; Feb 5-26; Mar 20-54; Apr 5-62; 
Apr 20-40; May 5-20; May 20-32; June 5-20, 46; July 20-26, 
31; Aug 5-78; Aug 20-23; Sep 5-77; Sep 20-21; Oct 20-30, 65; 
Nov 5-60; Nov 20-22; Dec 5-27 

Meyer, Harvey R., Apr 5-90; Apr 20-46; May 20-73; July 5-39, 
44; Aug 5-61; Sep 20-38; Oct 20-66 

Montague, Jim, Jan 20-12; Feb 5-64; Feb 20-34, 36; Mar 20-80 

Muir, Liz, June 5-24 


Nordhaus-Bike, Anne M., Jan 20-62; Mar 5-46; Mar 20-80; May 


20-65, 74; June 5-41; June 20-68, 76; July 20-68; Aug 5-64, 
70; Aug 20-50; Sep 5-84, 85; Oct 5-82, 90; Oct 20-72 
Novarro, Leonard, Feb 20-18; Mar 20-28; Aug 5-55 


P 

Parr, Jan, Apr 20-30 

Pasternack, Andrew, Sep 20-33 

Perrone, Janice, Nov 5-68 

Possehl, Suzanne Rene, Aug 5-44; Sep 5-56; Nov 5-43 
Potts, Catherine, Aug 5-64 


Rice, Trudy Thompson, Mar 5-34; Mar 20-77 


Sandrick, Karen M., Feb 20-42; Mar 20-78; May 5-46; 
Sep 20-36 

Savage, Todd, Mar 20-62; July 20-62 

Schwartz, James R., Sep 5-62 

Serb, Chris, Apr 5-99; May 5-43; May 20-30; June 20-34, 57; 
July 5-8, 44; Sep 5-50, 68; Oct 5-92; Nov 5-46 

Solovy, Alden, Jan 5-7, 19; Feb 20-7; Mar 20-34; June 20-9; 
Oct 5-9 

Speer, Tibbett L., Feb 5-44; May 20-50; June 5-36; Aug 5-48; 
Oct 5-70 

Sunseri, Reid, Oct 20-54 


Swan, Hobart, Jan 20-47, 48, 50, 52, 54, 56; Feb 5-71; Mar 5-44, 


50; Mar 20-32, 86; Apr 5-88, 96; Aug 5-76; Oct 5-84 
Swartz, Mark, Aug 20-54 
Szemraj, Nancy, Oct 20-60 


T 
Tankoos, Amy Lynne, M.D., Jan 20-26 


w 
White, Sue Ellen, June 20-74; Aug 5-66; Sep 5-80; Nov 5-70 


Ziegler, Jan, May 20-68; June 5-44; June 20-70; July 20-68 
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